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CHAMPIONSHIPS

Streaming FAQs

What Internet Connection is required?
We recommend viewing the live stream with a download speed of at least 1Mbps.

To test your speed, go to www.speedtest.net. Bandwidth fluctuates constantly (especially on Wi-Fi

and mobile internet), so running multiple tests is recommended.
Can | replay the stream?

Live player is built in and incudes a DVR (enables you to rewind the stream at any point) but this is
not available on mobiles.

Can | watch outside the UK?

Yes, but if you are in North America or Canada you will have to access the stream through
http://spar-british-athletics-indoor-
championshi.runnerspace.com/eprofile.php?do=news&event id=5582&news id=511294

Will | need to register or login?

No, but you can sign up to our newsletter to receive all the latest news and information about
upcoming events and future streaming.

How do | report any problems?

Please report any problems to majorevents@britishathletics.org.uk and we will try to resolve any
issues.

Will there be sound?
Yes there will be sound and live commentary from Jenny Meadows, Kris Temple and Pete Matthews.
Will the stream be available on both days of the championships?

Yes live coverage will be from 12:00-19:00 on Saturday 17th February and 12:00-17:00 on Sunday
18th February.

(All times GMT and subject to late changes)
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Requirements & Support Browser tips

If you are watching on Internet Explorer or Microsoft Edge you will need an up to date Flash Player.
British Athletics websites cannot be displayed in Internet Explorer 9 or Internet Explorer 10.
Symptoms

Internet Explorer 10 and Internet Explorer 9 or previous versions of Internet Explorer display a page
can’t be displayed error message or Internet Explorer cannot display the webpage error message.

This is caused due to earlier versions of internet explorer not able to support the latest SSL-
encryption protocols used on British Athletics websites.

Resolutions

Update your browser to Internet Explorer 11 or use a compatible web browser such as the latest
versions of Google Chrome or Firefox.



